
Identify appropriate billing codes for provider service
  - often the same code as in-person service, for example:

Individual Psychotherapy 60 min (90837)

Some clinics may find it useful to bill telemental health visits

using an additional code or modifier to offset technology

costs, for instance: 

Interactive Complexity (90785) 

 

 

 

 
 

 

 

Check state regulations for billing telemental health services 

Consult CCHPCA

For telemental health reimbursement: 

Check with Medicaid, Medicare, and other health insurance providers 

Consider federal grants, local funding, and private pay if insurance

coverage is not an option

See more from the Telehealth Resource Center
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The following codes and modifiers are examples, and may vary by provider
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